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Booking with Viator’s Travel Agent Program
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A TripAdvisor® Company

acquired by TripAdvisor in 2014
200,000+ Experiences
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viator

A TripAdvisor® Company

Travel Agents

Travel Agent Program

Allows travel agents to book products on
an exclusive version of Viator — designed
specifically for agents booking on behalf of
their clients. Agents earn 8% commission
from each completed booking made with

their registered email address.



https://travelagents.viator.com/?mcid=58152

Booking with the Travel Agent Program

* Login to https://travelagents.viator.com

* Once logged in, you will see your name at the top of the page

* From here, you can search for products to book for your clients

& Viator Inc [US]I https://travelagents.viator.com I

Vp}qtor | Travel Agents

Q

O

Share with client |Hi, Brittany "l '\._'

W

We have recently implemented a new white header to
further differentiate the TAP site from Viator.com
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https://travelagents.viator.com/?mcid=58152

viator | Travel Agents Fearch destinations, tours, attractions Q Share with client Hi, Brittany ~ \ ,

ATripaaviser’ Company

<« Nearby
Recent Searches

Boston, Massachusetts

Search by

7 Book'and earn 8% commissions on tours & activities

destination
or keyword
and access
recent
searches

Quick links ¢> 100,000+ Things to Do () Exclusive & Skip-the-Line Tours 24/7 Global Support

to popular

destination

Access The Industry’s Leading Tour Site
pages

From Cancun to New York to Dubai, Viator has it all: skip-the-line passes, VIP tours, must-see attraction tickets, and off-the-beaten-path
experiences. There's no better place to book when you're crafting the perfect vacation for your clients.

A

San Francisco
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Sift through your search results...
B LRSS I * Far left column:

All Tours
i et B Bl Tous Dubai Tours, Tickets & Activities 1 & Share with client !

Classes & Workshops
Cruises, Sailing & Water Tours tes v Q  Price ®© Duration Vv % Rating Vv = More>

Cultural & Theme Tours

) _ ® . ‘1.
' Ti :
baydinps b bxawsites 2,158 Tours and Tickets Sort by: Default IVI Id d I e ra I I
Food, Wine & Nightlife

Default v/ Filters — dates, priCE,

Category breakdown

Holiday & Seasonal Tours

Kid Friendly Traveler Rating

Luxury & Special Occasions Price (Low to High)

duration, rating, etc.

Multi-day & Extended Tours Price (High to Low)

Outdoor Activities Duration (Short to Long)

Duration (Long to Short) Y SO rt b! [.

New on Viator

Private & Custom Tours

Shopping & Fashion

Shore Exatfiions Dubai Desert Safari with BBQ Dubai Desert 4x4 Dune Bashing, Ful

And 4W Land Cruiser Dune Sandboarding, Camel Riding, From Dubai
Shows, Concerts & Sports 5 . : 9 9 . i ChOOSE hOW tO SOI"t

Bashing Experience- Dinner Wk Wk iy 344 Reviews
Sightseeing Tickets & Passes Sandboarding ok fr 1,890 Reviews " Diiratione A0 hotits )
Spa Tours KRR KRR 7 Reviews o Duration: 6 hours ® Free Cancellation prOd ucts to best SuU |t
Theme Parks e Duration: 6 hours * Free Cancellation )

* Free Cancellation o
Tours & Sightseeing : i R $48 00 USD

: our search needs

Transfers & Ground Transport from $67.40 uUsbD y
Viator VIP & Exclusive Tours $57.75 uUsD

Walking & Biking Tours
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Review product details...

é’ Share with client

Mt Fuji, Lake Ashi and Bullet Train Day Trip from

Tokyo

from $144.00 USD

Lowest Price Guarantee

Select Date and Travelers

Wednesday, Mar 27, 2019

% Number of travelers

Check Availability

--

Tokyo Tours 1 hours (Appre '-"c-b; e ticket Offered in: English
| AuTours
Air, Helicopter & Balloon Tours Overview
Classes & Workshops
5 A Join a full-day guided tour from Tokyo that travels to Mt Fuji, then continues to nearby Lake Ashi and the Mt
I alll 19 ol e r 2 7 = ) - :
Komagatake Rop the ease of Lcmf ansportation and a knowledgeable guide, who will
} ne T¢ & oL . 2 s %
e kb S mpan F h Stat e a short boat cruise on Lake Ashi and climb by zeria
Day Trips & Excursions tram t s of M eturn to Tokyo by bullet train in the evening after taking
Food, \ ghtlif in some of

Each individual product display
page contains:

* Price and Availability

* Activity Details

* Departure + Return

Logistics

* User Reviews

* Traveler Photos

* Inclusions / Exclusions

* Cancellation Policy

* Other important details
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Select your variation of product...

from $46.01 USD
Lowest Price Guarantee M a ny p rOd u Cts h ave

Select Date and Travelers different start times and
ridey, Vs 29,2010 optional additions

Select an option for Mar 29, 2019

2, 2 o it Tkt depending on the date

s $92.02 USD s46.01 UsD = 2 adult)

Arrive at 10.00am and enter the Vatican Museums at 10.15am.
Update Search | [ENAN and number of travelers
$46.01 USD = 2 Adult
$92.02 USD

2pm Just Ticket
$92.02 USD (546.01 uso = 2 adult)

:;2\;21;9' :LEQJ.‘T and enter the Vatican Museums at 2pm Be Sure to peruse a// Op tions
8:30am Just Ticket tO find the b€5t ChOiCe
$92.02 USD (546.01 UsD = 2 Adult) .

:.;:-.—;21;&8:1 5am and enter the Vatican Museums at 8:30am for yo ur Cllen t!

(9 3 hours (Approx) 0 Mobile ticket G Offered in: English
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Finalize the itinerary...

APR

18

2019

Full-Day Tour of Abu Dhabi City From Dubai

& Adults = $48.00 USD

~" Free cancellation before Apr 17, 2019
10 hours (Approx.)
<> Mobile ticket

Edit | X

£288.00 USD
Commission $23.04 USD

Ready to check out?

©)

©)

Review all products, crucial
details, costs, and commission
Enter traveler information for
each activity on the itinerary
Add additional notes for the
supplier with pertinent client

requirements

Checkout

1. Traveler Details

APR Full-Day Tour of Abu Dhabi City From Dubai

18

2019

Lead Traveler (Adult)

First Name*

Brittany

Traveler 2 (Adult)
First Names™

Brooks

Traveler 3 (Adult)

Last Name*

v Schmitke

Last Name*

v Wait

Cart Total: $787.51 USD

Commission 563.00 LSD
Mo additional taxes & fees

Continue Checkout

usa (G @ weney 038

Full-Day Tour of Abu £288.00 USD
Dhabi City From Dubai Commission
5 Adults $23.04 USD

v Free cancellation before Apr 17, 2019

Mt Fuiji, Lake Ashi and %£407.49 USD
Bullet Train Day Trip from Commission
Tokyo $32.60 USD

Shinjuku Pickup + Lunch
2 Adults, 1 Child

+ Free cancellation before Mar 28, 2019

MNo-Wait Tickets: Explore $92.02 USD
the Vatican Museums & Commission
Sistine Chapel at Your §7.36 USD
Own Pace

10:15am Just Ticket

2 Adults

~ Free cancellation before Mar 28, 2019

Total: $787.51 USD

Commission $63.00 USD
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Confirm the booking!

IMPORTANT! If you have not logged in, be sure to enter your registered email address

By tapping below and placing an order, | agree that | have read and agree to be bound by
Viator's Terms and Conditions and Privacy Policy.

under “Agent Email” to tie the booking your account and receive commission

Save My Details

Travel Agent Details

First name Last name
* Agent Name
* Email delivery options Please select -
* Payment currency Please select -

You can only select this currency once. After chosen, it will automatically be

selected based on your account’s email address.

Use the email address you used to
sign up for your Travel Agent
accountin orderto earn
commissions on this sale.

If you have not signed up fora
Travel Agent account yet, you will
receive an email with instructions
on how to register to earn
commissions on this sale.

Read our FAQs to learn more.

©Otripadvisor Experiences
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Booking & Commission Reports

< Sam Thorpe

Log in to your in your Travel Agent SEECES AGEOLDOGHS PagmiSntDEGHE BeRHAGNECammIsEGR

Commission Reports

Program dashboard to:

-

Select month >

Have questions about commission?

v" Check on upcoming bookings

Your Bookings

/ . . Future Bookings Past & Canceled Bookings Download All
Track future commission payments
CLIENT NAME TRAVEL DATE AGENT NAME BOOKING REF# BOOKING TYPE BOOKING TOTAL COMMISSION
\/ REV|eW past/ca nCQIIEd bOO k|ngs agent, test Nov 01, 2018 Thorpe, Sam BR-643721288 Direct $21.00 33.72
agent, test Aug 01, 2018 Thorpe, Sam BR-654695088 Direct $31.00 5248

/ Export info rmation in a n Excel fi Ie agent, test Jul 30, 2018 Thorpe, Sam BR-658703146 Direct $44.53 $5.34

agent, test Jul 27, 2018 Thorpe, Sam BR-659049305 Direct $44.53 $5.34

agent, test Jul 25, 2018 Thorpe, Sam BR-654679554 Direct $44.53 $3.56

View our help article here for additional information!

©©@tripadvisor Experiences | 1


https://travelagents.viator.com/?mcid=58152
https://agentcenter.viator.com/index.php/2018/08/09/bookings-and-commission-reporting?mcid=58152
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Costs and Commissions

* How much will | earn in commission? * Can you support booking payments in

. e I : 2
= You earn 8% commission on all traveled different currencies:

tours and activities you book online or = Yes! We currently support reservations in
over the phone with your registered email 16 different currencies, such as USD, CAD,
via the Viator Travel Agent Program. GBP, EUR, AUD, and more.
* When do | receive my commission? * Does it cost anything to use the program?
= Commission is disbursed to your agency = No! There is no cost to use the program and
the month after each booking has been there is no minimum usage requirement to
traveled. maintain access to the site.
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Products and Pricing

*  What information about the products * Does Viator offer the best prices?

. . ? .
can | find on the site: = Yes! All products have a low price

= Each individual product page contains the guarantee with no hidden fees.
price, availability, photos, reviews,
cancellation policy, and more!

*  What if my client needs to cancel

their booking?

* Does Viator offer real time availability? Over 80% of Viator’s products can be
= °

= Yes! 80% of Viator’s products are available cancelled for a full refund up to 24 hours
to book same day (subject to availability). before the travel date with the help of
our Customer Support team.

©©@tripadvisor Experiences |



Customer Support Contacts

24/7 support via EMAIL X}&Iatnor

* Booking related issues/questions support@viator.com

* Login, registration, or commission questions travelagents@viator.com

24/7 support via PHONE: 866-648-5873

* Extension 1 for “new booking” > extension 1 again for “travel agent”

* Extension 2 for “existing reservation” > extension 1 to “edit reservation”

= Be sure to have the booking reference (BR-) number available when calling to edit/cancel

©Otripadvisor Experiences |
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International Customer Support phone numbers:

US/Canada: 1-888-651-9785
UK: +44 20-3478-5933
Spain: +34 932200331
France: +33 1-7038-7316

~

<

Germany: 0-800-184-4973
Italy: +39 02-94754165
Australia: +61 2-8069-5885
New Zealand: +64 9280-6293
Brazil 0055 21 3956 1660
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