
Booking a Group on                                           

Viator’s Travel Agent Program
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acquired by TripAdvisor in 2014 

140,000+ Experiences



Allows travel agents to book products for their 

clients on an exclusive version of Viator

Agents earn commission on each completed 

booking made with a registered email address

Travel Agent Program

https://travelagents.viator.com/?mcid=58152
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o If your group exceeds the maximum allowed for      

a product on the site, the booking needs to be 

requested through Viator’s Groups Department

o As a member of the Travel Agent Program, you    

will earn commission on group bookings

• You will earn the same commission rate as you would      

on a standard booking

• Commission will be paid out in the same manner            

and on the same schedule as a non-group booking

• Group services are offered at no cost to you!

Earn Commission on 

Group Bookings



Searching for Products
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Searching for products

• Go to https://travelagents.viator.com

• Logging in is optional, since you are only searching for products

• Making sure you are on the travel agent site ensures you will receive 

commission on the group booking

https://travelagents.viator.com/?mcid=58152
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Search by 

destination, 

attraction, 

or keyword

Quick links 

to popular 

destination 

pages

https://travelagents.viator.com/
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Review product details …
Each individual product display 

page contains:

• Price and Availability

• Activity Details

• Departure + Return Logistics

• User Reviews

• Traveler Photos

• Inclusions / Exclusions

• Other important details

Please note – although a cancellation policy is 

listed on this page, all group sales are final, as 

outlined in the contract you will receive/sign.

https://travelagents.viator.com/tours/New-York-City/Manhattan-Sky-Tour-New-York-Helicopter-Flight/d687-5024MANSKY
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Make your selection!

Once you have 

chosen the perfect 

product – keep the 

page open!

You will need the 

URL from this page 

to complete your 

group booking 

request



Requesting a Group Booking
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A link to the Group Services web form can be found on any product page when entering 

the amount of travelers or on the footer of any of the Travel Agent Program pages 

https://travelagents.viator.com/support/tap-group-services

*NEW!* Request Group Bookings via Web Form

https://travelagents.viator.com/support/tap-group-services
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Request via Web Form, continued

We have just released a web form 

on the Travel Agent site for agents 

to be able to make group booking 

requests and get top priority with 

the Groups Department

Make sure the email entered is 

your registered email address
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Request via Web Form, continued

Be sure to have the 

product page open and 

simply copy and paste the 

URL into the final box

Please allow up to 3 business days 

for first response



Restrictions
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Specific product restrictions

The following products CANNOT accommodate group bookings:

× Shows

 Seating is not guaranteed to be together

× Alcatraz tours

× Hop-On Hop-Off

 Passengers are not guaranteed to be together

 Cannot accommodate private tours

× Transfers

× International Spy Museum

 10 or more passengers must go directly to the supplier
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Product restrictions, continued

The following products have LIMITED accommodations for group bookings:

 Duck tours

• Passengers cannot be guaranteed to be together

• Unless a private tour is booked at a higher rate

 Helicopter tours

• Groups will need to be split into different times for public and private tours
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