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Travel Agents

Travel Agent Program

Allows travel agents to book products on
an exclusive version a&fiator t designed

their clients. Agents earn 8% commission
from each completed booking made with
their registered email address.



https://travelagents.viator.com/?mcid=58152

Customize your Travel Agent Profile

¥.Log in> click your name in the top right
}Ev E E o] | "D v P }uvs

VlU.tOf Travel Agents O Make bookings |:-’ Log out @ Help

Agent -Johnny (account created: 07/21/2016)

¥, Enter your favorite destinations, top

Specialties Agent details Payment details

activity specializations, and languages

Destinations [ Edit

D G G CESaiis %, This information will soon be used to
S S create your personalized home page!

TOUR CATEGORIES

b

Select the type(s) of trips or experiences you specialize in or want to know more about. Salastalll Dacalant ol
[ ] Active & outdoors ] Guided tours [ ] seasonal holiday travel Brittany Schmitke (account cieared 15042012
[ ] Attraction tickets || Helicopter & balloon flights [ ] shopping & fashion o ‘
Specialities Agent Details
[ ] cruises & boat tours [ | Kid-friendly || shore excursions E—
D Cultural & historical D Lessons & classes D Theater & live events

D Day trips D Luxury travel D Theme parks Destinations

[ | Food & nigntiife [ | muti-day tours || Transfers & transportation Orlando v Florida v Boston v

HANPAGE Travel interests and languages

Select the language(s) that your clients speak.

D English D Dutch ’:| Japanese
D Arabic D French ’:| Korean

Chinese German MNorwegian
o [ ]

D Danish D Italian ’:| Portuguese

TRAVEL INTERESTS
Food, Wine & Nightlife,Holiday & Seasonal Tours,Sightseeing Tickets & Passes,Shows, Concerts & Sports, Tours & Sightseeing, Theme Parks

LANGUAGES

English
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https://travelagents.viator.com/?mcid=58152

Booking & Commission Reports!

VlCltO‘r Travel Agents @ Help Ea Log Out

Bookings & Commissions

Log into your in your Travel Agent
Program dashboard to: ot __~

Have questions about commission?

Your Bookings

9 Check on upcoming bookings

Future Bookings Past & Canceled Bookings Download All

1-10 of 50 bookings

9 Track future commission payments werw meors  omwse  weoaws  seeeon oo
Powell, Jennifer Jun 10,2017 Rinis, Mike BR-059493839 Dec;;‘:;g N/A
9 R evi eW p ast/ca n C e I I e d b O O ki n g S Price, Sarah May 30, 2017 Fhm.s. Mike BR-029488438 $0 $0
Rogers, Kenny Sep 31, 2017 Ravi, Santa BR-482728383 Canceled N/A
Ross, Bill Oct 12, 2017 Ravi, Santa BR-585827284 $67.95 $5.44
9 Export information in an Excel file suse s
Thomas, Jeff Jun 10,2017 Rinis, Mike BR-828272759 $120.04 $9.60
Walker, Dave May 30, 2017 Rinis, Mike BR-000382827 $310.40 $24.83
Wang, Lin Sep 31, 2017 Ravi, Santa BR-024857272 $96.66 $7.73

Wood, Penny Oct 12, 2017 Ravi, Santa BR-003939282 $67.95 $5.44

View our help articlénere for additional information! VomuChis St Pibbetesd B0

See more bookings |
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https://travelagents.viator.com/?mcid=58152
https://agentcenter.viator.com/index.php/2018/08/09/bookings-and-commission-reporting?mcid=58152

Making an Online Booking with TAFT*




Booking on the Travel Agent Program

T Log in tohttps://travelagents.viator.com

T Once logged in, you will see your name at the top of the page

+ From here, you can search for products to book for your clients

Y ’Ii Viator Inc [US] | https:/{traveIagents.viator.comI O ‘IH

55 Apps [ Blueleans Network | 4 Workbook: TAP Reve: X[ Attractions Custome m TAP OB Sales Team | m Viator Travel Agents = @® Salesforce - Unlimits TAP Acquisition MC!

v_lator Travel Agents = UsD (5) ~ Help Liz =
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https://travelagents.viator.com/?mcid=58152

\ Search by
destination
or keyword

in the

search
module

Quick links

to popular \

destination
pages
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https://travelagents.viator.com/
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T Far left column Category breakdown by

destination (Outdoor Activities, Theme Parks, etc.)
T Middle: Top attractions and points of interest

T Filter. Choose price/duration options to find
% E} U S SZ S SS E -u]s CHuE
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Review product detallsY

Each individual product display
page contains:

T Price and Availability

T Activity Details

T Departure + Return Logistics

T UserReviews

T Traveler Photos

T Inclusions / Exclusions

T Cancellation Policy

T Other important details
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Ready to check out?

0)
0]

Review all products

Enter traveler information for
each activity on the itinerary
Add additional notes for the

supplier with pertinent client
requirements
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Confirm the booking!

IMPORTANTIf you do not log in, be sure to enter tisame email you used to reqister yol
TAP accountinder » P vsS utd be the booking your account and receive commissi
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Costs and Commissions

T How much will | earn in commission? 1 Can you support booking payments in

O You earn 8% commission on all completed different currencies?

tours and activities you book online or over O Yes The program currently supports
the phone with your registered email on reservations inl6 different currencies, such
s] s}E[- dE A o P vs WE}PE uX 35yUsD, CAD, GBP, EUR, AUD, and more.

+ When do | receive my commission? T Does it cost anything to use the program?
0 Commission is disbursed to your agency the 5 No! There is no cost to use the program and
month after a booking has been completed. there is no minimum usage requirement to

maintain access to the site.
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Products and Pricing

T What information about the products T Does Viator offer the best prices?

. .o ) _
can | find on the site” O Yes! All products have a low price guarantee

0 Each individual product page contains the with no hidden fees.
price, availability, photos, reviews

cancellation policy, and more! T What if my client needs to cancel their

booking?

D Viator offer real time availability? s A y .
T Does Viator offer real time availability 5 KA E 610 3( s] §}E[» %E} n &
0 Yed 80% of the products are available to cancelled for a full refund up to 24 hours
book same day (subject to availability before the travel date with the help of our

Customer Support team.
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Travel Agent Resource Center

https://agentcenter.viator.com

0 Product Information:Need more details on skip-the-line tickets? Looking for a list
}( S}%  S]A]S] « ]Jv Z}u M t vs S} o Al }}( sipE (}E& C}

0 Training Resourcesset helpful tips to increase sales and improve your business
He]vP s] 8}E([s dE A o P v WEIPE u

0 Travel Guideskeep your destination knowledge fresh with insider tips and blog posts
about cities and regions around the world.
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Customer Support Contacts

24/7 support via EMAIL

T Booking related issues/questiopspport@viator.com

T Log in, registration, or commission questiars/elagents@viator.com

24/7 support via PHONE: 86485873
T E§ vellvi 3JE v A 1}M]vP_E AES ve]lvi P lv (QCE
T ES vellv i (JE » E]8]vP E « EA S]}v. E AS ve]}v |

O Be sure to have the booking reference (BR-) number available when calling to edit/cancel
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Join Our Community!

@ViatorAgents ¥iatorAgents
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