
Booking with Viator’s Travel Agent Program
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acquired by TripAdvisor in 2014 

140,000+ Experiences



Allows travel agents to book products on 

an exclusive version of Viator – designed 

specifically for agents booking on behalf of 

their clients. Agents earn 8% commission 

from each completed booking made with 

their registered email address.

Travel Agent Program

https://travelagents.viator.com/?mcid=58152
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Lead Gen

Localization

Acquisition Campaigns

Optimization

 Log in > click your name in the top right 

corner > click “Manage Account”

 Enter your favorite destinations, top 

activity specializations, and languages

 This information will soon be used to 

create your personalized home page!

Customize your Travel Agent Profile

https://travelagents.viator.com/?mcid=58152
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Log in to your in your Travel Agent 

Program dashboard to:

 Check on upcoming bookings

 Track future commission payments

 Review past/cancelled bookings

 Export information in an Excel file

Booking & Commission Reports!

View our help article here for additional information!

https://travelagents.viator.com/?mcid=58152
https://agentcenter.viator.com/index.php/2018/08/09/bookings-and-commission-reporting?mcid=58152


Making an Online Booking with TAP
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Booking on the Travel Agent Program

• Log in to https://travelagents.viator.com

• Once logged in, you will see your name at the top of the page

• From here, you can search for products to book for your clients

https://travelagents.viator.com/?mcid=58152
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Search by 

destination 

or keyword 

in the 

search 

module

Quick links 

to popular 

destination 

pages

https://travelagents.viator.com/
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Search by destination or category… 

• Far left column: Category breakdown by 

destination (Outdoor Activities, Theme Parks, etc.)

• Middle: Top attractions and points of interest

• Filter: Choose price/duration options to find 

products that better suit your client’s needs!

https://travelagents.viator.com/Paris/d479-ttd
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Review product details …

Each individual product display 

page contains:

• Price and Availability

• Activity Details

• Departure + Return Logistics

• User Reviews

• Traveler Photos

• Inclusions / Exclusions

• Cancellation Policy

• Other important details

https://travelagents.viator.com/tours/New-York-City/Manhattan-Sky-Tour-New-York-Helicopter-Flight/d687-5024MANSKY
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Finalize the itinerary…

Ready to check out?

o Review all products

o Enter traveler information for 

each activity on the itinerary

o Add additional notes for the 

supplier with pertinent client 

requirements
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Confirm the booking!

IMPORTANT! If you do not log in, be sure to enter the same email you used to register your 

TAP account under “Agent Email” to tie the booking your account and receive commission



Frequently Asked Questions
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• How much will I earn in commission?

⁃ You earn 8% commission on all completed 

tours and activities you book online or over 

the phone with your registered email on 

Viator’s Travel Agent Program.

• When do I receive my commission?

⁃ Commission is disbursed to your agency the 

month after a booking has been completed. 

• Can you support booking payments in 

different currencies?

⁃ Yes! The program currently supports 

reservations in 16 different currencies, such 

as USD, CAD, GBP, EUR, AUD, and more.

• Does it cost anything to use the program?

⁃ No! There is no cost to use the program and 

there is no minimum usage requirement to 

maintain access to the site.

Costs and Commissions
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• What information about the products 

can I find on the site?

⁃ Each individual product page contains the 

price, availability, photos, reviews, 

cancellation policy, and more!

• Does Viator offer real time availability?

⁃ Yes! 80% of the products are available to 

book same day (subject to availability).

• Does Viator offer the best prices?

⁃ Yes! All products have a low price guarantee 

with no hidden fees.

• What if my client needs to cancel their 

booking?

⁃ Over 80% of Viator’s products can be 
cancelled for a full refund up to 24 hours 

before the travel date with the help of our 

Customer Support team.

Products and Pricing



16

Travel Agent Resource Center 

Lead Gen

Localization

Acquisition Campaigns

Optimization

https://agentcenter.viator.com

o Product Information: Need more details on skip-the-line tickets? Looking for a list 

of top activities in Rome? Want to see a video of a tour before you book? It’s all here.

o Training Resources: Get helpful tips to increase sales and improve your business 

using Viator’s Travel Agent Program.

o Travel Guides: Keep your destination knowledge fresh with insider tips and blog posts 

about cities and regions around the world.

https://agentcenter.viator.com/?mcid=58152
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Customer Support Contacts

24/7 support via EMAIL

• Booking related issues/questions support@viator.com

• Log in, registration, or commission questions travelagents@viator.com

24/7 support via PHONE: 866-648-5873

• Extension 1 for “new booking” > extension 1 again for “travel agent”

• Extension 2 for “existing reservation” > extension 1 to “edit reservation”
⁃ Be sure to have the booking reference (BR-) number available when calling to edit/cancel

mailto:support@viator.com
mailto:travelagents@viator.com
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Join Our Community!

@ViatorAgents /ViatorAgents

https://twitter.com/viatoragents?lang=en
https://www.facebook.com/ViatorAgents/
https://twitter.com/viatoragents?lang=en
https://www.facebook.com/ViatorAgents/
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